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LGU Best Practices
A shortlist of best practices of Philippine cities taken from
the COVID-19 City Tracker of the League of Cities of the Philippines
under its COVID-19 LGU Watch Program

BATCH 01: 29 APRIL 2020

BAGUIO CITY

Baguio Promotes Available Mental Health Services in the City

	Highlights
	LGU of Baguio compiled and endorsed services related to mental health which residents can avail during the Luzon-wide ECQ

	Overview
	· The different mental health services were offered by St. Louis University and other institutions throughout the country.
· Free online mental health services to healthcare and frontline workers as well as family and friends of COVID-19 patients and students experiencing psychological concerns 
· They also offer free online counseling through designated hotlines/telepsychology

	Source
	https://web.facebook.com/pio.baguio/posts/549656082353185

	Keywords
	mental health services, Baguio City 



Reinforcement of Stringent Social Distancing in Baguio City

	Highlights
	Use of pavement markings to demonstrate social distancing in action

	Overview
	· Pavements on queuing areas in public markets were marked to reinforce physical distancing.
· This provides one-meter physical distance among market goers and shoppers.

	Source
	https://web.facebook.com/pio.baguio/posts/549482712370522

	Keywords
	social distancing, physical distancing, Baguio City


COVID-19 Tracker for Front Liners in Baguio City

	Highlights
	Exposure risk assessment and syptoms tracker for front liners in Baguio General Hospital and Medical Center

	Overview
	The survey assesses the risk of COVID-19 exposure and symptoms among front liners in BGHMC.

	Source
	https://web.facebook.com/pio.baguio/posts/548927549092705

	Keywords
	surveillance, Baguio City



TABUK CITY

Tabuk City Residents Showcase Culture amidst Health Crisis

	Highlights
	Fil-filayon’: the Act of Equitable Sharing among the People in Sitio San Pablo

	Overview
	Fil-lay is a traditional system of equitably sharing the support or aid provided to their community led by women. This tradition ensures that every household receives their share while giving consideration to the number of household members.

	Source
	https://web.facebook.com/notes/tabuk-life/fil-filayon-the-act-of-equitable-sharing-among-the-people-in-sitio-san-pablo/803061563434912/

	Keywords
	culture, equitable sharing, food security, Tabuk City



BUTUAN CITY

Butuan City Uses Technology for COVID-19 Surveillance among Its Residents

	Highlights
	Citizen's Logistics and Early Assessment Reporting Tool (CLEAR) is an online app that enables users to track their state of health on a daily basis and enable contact tracing when necessary.

	Overview
	· A cross-functional development team created the tool to prevent the spread of COVID-19.
· All residents of Butuan City are encouraged to register on CLEAR and record any symptoms and their locations.  

	Source
	https://web.facebook.com/butuancitypioofficial/posts/289913361680
1485 


	Keywords
	health, surveillance, Butuan City



BIÑAN CITY

Online Tutorials for the Youth

	Highlights
	The City Government of Biñan through its City Youth and Sports Development Office launches the Online Tutorial for Kids and Youth Program.

	Overview
	· Subjects include English, Mathematics, and Science for incoming Grades 4 to 9
· Volunteer online educators will provide their services for free
· Second batch now also open to incoming Grades 11 to 12 

	Source
	https://www.facebook.com/137757626645210/posts/916437215443910

	Keywords
	remote learning, Biñan City



IMUS CITY

Online Pamilihan

	Highlights
	In partnership with YES Coop, the LGU of Imus City opened up an online pamilihan that will deliver goods to residents.

	Overview
	Imus residents can place their orders online, and will be delivered to them within the day.

	Source
	https://www.facebook.com/115497768659167/posts/1325851837623748

	Keywords
	online market, food security, Imus City



CEBU CITY

The Cebu City Quarantine Center

	Highlights
	Opening of the newly constructed 200-bed Cebu City Quarantine Center (CCQC) at the North Reclamation Area in Cebu

	Overview
	· The CCQC will be managed by the Cebu City Health Department (CCHD) and Cebu City Medical Center (CCMC) in close cooperation with volunteer doctors from various private hospitals in Cebu.
· The facility will admit COVID-19 positive patients with moderate symptoms.

	Source
	https://web.facebook.com/EdgarCLabella/posts/2603736479879727

	Keywords
	quarantine facilities, Cebu City



MANDAUE CITY

Mandaue Swabbing Booths

	Highlights
	LGU of Mandaue City will soon start using swabbing booths to safely take COVID-19 swab samples from suspected individuals.

	Overview
	· Using swabbing booths to take swab samples will lessen the exposure of healthcare workers to droplets from people infected with the virus.
· It will also reduce the need for personal protective equipment, a scarce commodity.
· The healthcare worker enters the sealed booth while the patient positions himself in front of the booth where the swabbing will be performed. 
· The samples taken will then be sent to the Vicente Sotto Memorial Medical Center for processing.
· The swabbing booths will also be disinfected regularly.

	Source
	https://web.facebook.com/MandaueCityPublicInformationOffice/posts/
686674535499171

	Keywords
	decontamination, sanitation, mass testing, Mandaue City



ROXAS CITY

UV-C Disinfecting Tent and Portable UV-C Disinfecting Pod

	Highlights
	The LGU of Roxas City will produce a UV-C disinfecting tent and portable UV-C disinfecting pod developed by city researchers and volunteers for the disinfection of personal protective equipment (PPE) suits, N95s, and surgical masks.

	Overview
	· The UV-C disinfecting pod will be a big help once reproduced for hospital use as it will address the scarcity of N95 and surgical masks.
· The UV-C tent is generated by an automated software developed by researchers and volunteers in the city. 
· After an hour of disinfection, the PPE suits can be reused without the risk of COVID-19 transmission.

	Source
	https://web.facebook.com/ronniedadivasofficial/posts/2867400973356340

	Keywords
	sanitation, decontamination, disinfection, Roxas City



BOGO CITY

All-purpose Non-touch Automates Disinfectant Sprayer

	Highlights
	The LGU of Bogo City will soon distribute in public areas and facilities an innovation called All-purpose Non-touch Automated Disinfectant Sprayer. 

The sprayer was conceptualized by the City of Bogo Science and Arts Academy's Robotics Head Coach and Coordinator Vicente Picar.

	Overview
	· First in Region 7, the innovation can be used hands-free or touch-free as it is equipped with a sensor. 
· Once the subject approaches the device and is in position, the device would automatically spray the disinfectant.

	Source
	https://web.facebook.com/lgubogo/posts/2891041517644467

	Keywords
	sanitation, disinfection, Bogo City



CoVcheck Website

	Highlights
	The LGU of Bogo City, in partnership with UP-Cebu, launched the CoVcheck site where Bogohanons can consult, self-assess, and self-report their health condition.

	Overview
	· This service is free and was developed by experts from UP-Cebu. 
· Data generated from the website is confidential and can only be accessed by authorized health personnel to monitor and verify incoming reports.

	Source
	https://web.facebook.com/lgubogo/posts/2914432328638719

	Keywords
	information, surveillance, health services, Bogo City



NAGA CITY, CEB

City of Naga Text Blast System

	Highlights
	Important information from the LGU of Naga City, CEB will now be received by Nagahanons directly through SMS to keep residents away from fake news.

	Overview
	This system is in collaboration with Smart Communications, Inc. through its Smart Messaging Suite.

	Source
	https://web.facebook.com/NagaAtongGarbo/posts/2601585319946857

	Keywords
	information, infodemic, fake news, Naga City
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